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As early as summer 2024 the first electrically propelled Vertical Take Off and
Landing aircraft (eVTOLs) are expected to begin populating the skies over cities
and regional areas alike. For this to happen on a regular, sustainable and
commercially viable basis, several pieces of a large puzzle still need to come
together. These include ample testing and pre-commercial operationsin real life
environments, expediting development for the missing parts in the regulatory
Advanced Air Mobility (AAM) framework in the urban and airport environment,
raising public awareness of the fast technological development and safety of this
new technology, demonstrating social, environmental and mobility benefits
that will accrue advantages to everyone.

However, outside a small group of AAM professionals and practitioners the world
of air taxis and drone delivery services has a futuristic tinge — something that
may happen one day rather than something that is happening now. This is a
major hurdle that this paper seeks to address, by identifying actions required to
raise awareness amongst the general public and galvanise support by
regulators and political decision-makers in the European institutions, as well as
at the appropriate national and regional administrations.

Obtaining the buy-in of the general public and authorities is an essential step for
the fledgling AAM industry on the road to widespread, sustained and viable
operations, which will concretise the benefits it can bring to society as a whole.

How to foster societal acceptance?

A detailed study published by EASA in May 2021 revealed that an overwhelming
majority of respondents (83%) are positively inclined towards AAM and 71% open
to trying such services. While the survey did not distinguish between drone and
air taxi operations, more work needs to be done on specific attitudes towards
people-carrying eVTOL operations. Key considerations include:

- Noise and visual pollution, (especially when considering potential high
levels of traffic);

- Green flying;

- Safety for passengers and people and property on the ground,;

- Security;

- Accessibility (affordability) of air taxi operations to the general public;

- Perceived societal benefits such as more efficient public services (medical
emergencies, police, firefighting...), improved mobility and connectivity
including poorly connected regions, easing of traffic bottlenecks,
economic/employment generation;

- Good integration of Vertiport infrastructure into the urban environment.

In the absence of real-life exposure, surveys are an effective tool to gather
general views and attitudes of the travelling public to this emerging form of
mobility. However, by definition, survey feedback is a mere snapshot of an
abstract perceptions that might change with personal exposure. The opposition
to windfarms or photovoltaic installations in ones’ own neighbourhood are a
good example of NIMBYism, where the public may generally accept certain
policy options as long as one is not personally affected by them. The same can
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be expected in the case of AAM unless a concerted awareness campaign by
industry and policy makers is undertaken. This fledgling technology should be
presented as a driver for technological innovation, a contributor to sustainable
mobility aimed at all sesgments of society and an opportunity to deliver solutions
faster, more flexibly and more cheaply.

As with many new inventions and technological advances, public scepticism
and concern about safety tends to be highest in the early stages. Highlighting
the enormous efforts made by manufacturers and regulators to ensure that
eVTOLs exceed the high safety levels of traditional aircraft (10° which would
mean one catastrophic failure for every billion flight hours) has to be at the heart
of any awareness campaign.

ACI EUROPE therefore recommends the following approach to drive
societal acceptance of Advanced Air Mobility:

1) An active debate at local, national and European level, not restricted
to aviation professionals, on the benefits and implications of AAM on:
a. Employment creation;
b. City planning and intermodality;
c. Innovation and competitiveness of the city or region;
d. Revival of under- or unused infrastructure that will enhance
connectivity to remote or underserved locations.

2) Bring AAM to the people:

a. Development of a structured information and awareness
campaign aimed at non-experts at the local and regional
government level that can be extended to the media and general
public;

b. More demonstrators should be promoted at local levels to let
people see, feel and hear what AAM services are really like and
understand which societal benefits they can bring;

c. Equip local administrations with the necessary know-how and
expertise to allow them to support demonstrators or early
implementation;

d. Actively involve media in the debates and present industry
viewpoints at conferences to raise awareness;

e. Highlighting the safety of the new transport mode through high
certification requirements and regulated operational procedures.

3) Encourage wider industry collaboration and information sharing:

a. Data and information regarding operational performance, noise
mitigation, integration of eVTOL services into the airport
environment;

b. Sharing feedback from demonstrator projects for mutual learning
and further development of an efficient regulatory framework to
facilitate AAM;

c. Development of working operational and business models to get
the industry airborne.
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